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CJM — MHCTPYMEHT KOHTYpa obpaTHOM CBA3W
C KINMEHTOM A5 co3aaHmMs HOBOro NpoaykTa

Bepa CepexuHa, gupeKkTop ynpaBreHna CTpaTerm4eckoro MapkeTuHra v
nccnegosaHnn poiHka pynnel RBI
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CJM (Consumer Journey Map) — kapTa
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NPS. JloanbHOCTb KNMMEHTOB K KOMMNaHUNU
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LleneBasa aygutopusa. [1o Hayana npogax--

ARTSTUDIO Nevsky KK «[IleTpoBckas puBbepa»
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[locne Havana npoaax
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OxkngaHue

3HaAKOMCTBO C ynpasnsowen komnaHmen «KnsHo B ctune RBI»



RBI =5

Oxnpganune: Bblbop kapTuH B KK
«[leTpoBcKkaga pmBbepa»
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[leTpoBckas PuBbepa: BbIOOp xutenen!

KapTuHbl B nHTEepbepax xosnna XK «letposckasa pusbepa»
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3aceneHue

NPS
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[MpoxxneaHue
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HenpepbiBHbIE YNyYlLEeHUsA: TeCTUpPOBaHNE
HOBbIX ONuUUKU

«lMNoxenaHue - nobonblue 3eneHn, NnocagnTb Tyn»

«bonblue 3eneHblx HacaXXaeHum»

«51 Bbl XxoTena, 4Tobbl Bbl NOCTAaBUIN YAPaBASAKOLMM XUTENS AaHHOIo 00beKTa,
4YTOObI OH ObIN 3aMHTEPECOBAH B HOPMAaribHOM COCTOSIHUM AoMa U
YOOBETBOPEHHOCTU XUNbLOB»

«Pa3nenbHbli cbop Mycopay

«Mcnonb3oBaHmne aHeprocbeperaroLLmx TEXHONOMNIN»
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KoHcbepx VS CKY/[
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KrnneHTckue NCTOPUNN. HEM OENATCA KITMEHTDbI

«OTNNYHBIN NPOEKT Ha rodbl (pacrnonoXxeHne, CEPBUC, YXKe NOSTyYnUIv HECKOSbKO
XOPOLUMX OT3bIBOB Ha Mnoliagkax opoHnpoBaHua). Yaaum 1 HOBbIX YCMELLHbIX
NPOEKTOB!»

«[dom coenaH kayectBeHHO, RBI - ogHa 13 nyylinx CTponTernbHbIX KOMNaHUN B
[leTepOypre»

«PekomeHayo! KomnaHmna ynoxunace B obellaHHble cpoku. Cama paboTtato co
CTPOUTESbHLIMW KOMMNaHUSIMU U 3HAI0, Kakne HenpeaBuaeHHbIe criydan MoryT
obITb, HO RBI oTpaboTtana Ha 100%!»

«QOu4eHb ycneLwHbIN NMPOEKT, XO4 ABUMXEHNS OT CTPOMKN A0 YNpaBneHUsi O4YeHb
paumoHanbHbIW. Tak gepxartb!»
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Llenoyka paboThbl ¢ ynyylueHnamm

np0M3BOACTBO MoacyeT 3KOHOMUKK naeun
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